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NHS - NATIONAL HEALTH SERVICE



NATIONAL HEALTH SERVICE (NHS)
● U.K. wide health service 
● Free for most things
● Can be used for emergency, urgent and routine 

care
● Health visa required for International patients
● You will pay for medication, dental and optician 

services
● Confidential 



Choosing the BEST service 
when you need help





www.nhs.uk



EMERGENCY OR MINOR INJURY?

19/05/2022

Call 999 or go directly to the Emergency Department
• Life threatening medical conditions
• Major injuries
• Choking, heavy bleeding, chest pain, blackout
• Northern General Hospital A&E 
• Open 24/7

Minor Injuries Unit 
• Cuts, sprains, broken ankle/wrist
• Open 8am – 8pm
• Royal Hallamshire Hospital



NHS WALK IN CENTRE
• Open 7 days a week

8am - 10pm

• For patients who need treatment 
for common illness conditions that 
are too urgent to wait for a GP 
appointment but do not need 
emergency treatment at an A&E 
department

• Advanced Practitioner led

• No need to register, but you have 
to sit & wait - maybe up to 3/4 
hours
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UHS - UNIVERSITY HEALTH SERVICE 



WHAT IS UHS?

• University of Sheffield Department
• NHS GP (General Practitioner) Practice. Family Doctor 
• Lots of doctors, nurses and other health care 

professionals
• We are just for students!



UHS CONTACT INFORMATION

• Address: 53 Gell Street, Sheffield, S3 7QP
• Telephone number: 0114 2222100
• Email: syicb-sheffield.prereg@nhs.net
• Website: www.sheffield.ac.uk/health-service
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SOCIAL MEDIA 

@SheffieldUHS

Sheffield UHS

sheffield_uhs



View from Gell Street View from Glossop Road



Where are we? Our Location…



UHS REGISTRATION
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• YOU MUST REGISTER - separate 
registration to University 

• Studying for minimum 3 months+
• Complete an online registration form -

available on our website



UHS SERVICES/CLINICS
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• Long Term Health Problems
• Contraception
• Sexual Health 
• Mental Health Problems
• Travel Clinics
• Minor Operations
• Eating Disorders
• Vaccinations
• Baby Clinic & Children’s Health
• Pregnancy Care
• Acute Illness



INTERPRETER SERVICE

We can arrange for a face to face or telephone interpreter 
to assist with your consultations - 48 hours notice required

We have been successfully helping international students 
for many years!

Please do not feel unwelcome or unsure about using our 
services



MAKING AN APPOINTMENT
• Book by Telephone
• Book Online via NHS app
• Book at Reception

See UHS website for more 
information.
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REGULAR MEDICATION
● Make an appointment with a GP (Doctor) so we can add your medication to 

your medical records

● Order more when you have at least 1 week left

● Order online (UHS website), NHS App, Email, In Person



SEXUAL HEALTH & CONTRACEPTION
• All contraception is free
• Tests for sexually transmitted 

infections
• Free condoms
• CONFIDENTIAL

• Emergency contraception 
provided by Sexual Health 
Sheffield - details on UHS 
website

• Cervical Screening - very 
important! (over 25 years
old)
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MENTAL HEALTH
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Student Mental Health, Counselling and Therapies 
Service
• Register online - talking therapies 
University Health Service
• Referrals/Medications 

Overdoses/Self Harm
• Emergency Department
Feeling Suicidal
• University Health Service



EYE PROBLEMS & DENTAL PROBLEMS
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OPTICIANS
• Visual Problems, Eye Tests & Glasses
UNIVERSITY HEALTH SERVICE
● Painful Eyes, Infections etc

DENTIST (DENTAL SURGEON)
• You can find one on NHS website
• Not a free service



VACCINES
• ALL STUDENTS SHOULD HAVE 

(Recommended)
• 2 x Measles, Mumps, Rubella (MMR)
• 1 x Meningitis ACWY (under 25 years old)

Please check this with your previous doctor and bring a 
record of vaccinations if possible.

• If you are missing either of these vaccines 
please book an appointment at UHS

• This also applies to text-and-
graphic slides
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THINGS YOU HAVE TO PAY FOR

• Prescriptions (£9.35)
• Dental Care
• Optical Care (eye tests 

and glasses)

• Holiday vaccines
• Private reports or letters
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PRIVATE CLINICS
• No visa surcharge/no government arrangement
• Not for EMERGENCY problems
• Need to pay or have insurance
• Be careful about Extenuating Circumstances forms 

evidence - UoS prefer evidence from UHS



UHS TOP TIPS!
• Register ASAP - do not wait 

until you are unwell!
• Fill registration form in with 

your name as it appears on 
your passport!

• Have a look at NHS website!
• Look at NHS Online website!
• If you are mildly unwell visit a 

pharmacist!
• Follow our social media 

accounts!



USEFUL WEBSITE LINKS

• UHS - https://www.sheffield.ac.uk/health-service
• NHS - https://www.nhs.uk/
• NHS 111- https://111.nhs.uk/
• Sexual Health Sheffield -

https://www.sexualhealthsheffield.nhs.uk/
• Mental Health - https://students.sheffield.ac.uk/mental-

health
• Covid-19 - https://www.gov.uk/coronavirus

https://www.sheffield.ac.uk/health-service
https://www.nhs.uk/
https://www.sexualhealthsheffield.nhs.uk/
https://students.sheffield.ac.uk/mental-health
https://students.sheffield.ac.uk/mental-health


QUESTIONS?
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